USER GUIDE

Internet at Roslagstullsbacken
and Nybohovsgränd

ABOUT THE INTERNET SERVICE

LIST OF CONTENT

KI Housing provides internet in all apartments at
Roslagstullsbacken and Nybohovsgränd.

Ethernet sockets and broadband cabinet

There should be a LAN-cable marked ”KI cable” in
your apartment (in the living room) so you may start
using internet as soon as you arrive.
If you want to connect to internet from several
computers at the same time, you will have to buy
extra LAN-cables or a router to connect these
computers. There is a double socket in the living
room where you can connect two computers if you
buy an extra LAN-cable.
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1.

ETHERNET SOCKETS AND BROADBAND
CABINET
There are several numbered Ethernet sockets in
your apartment where you can connect your
computer. The number of Ethernet sockets depends
on the size of the apartment. However, all studios
and apartments at Roslagstullsbacken and
Nybohovsgränd have a double Ethernet socket in
the living room.
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There is also a broadband cabinet in the hallway
where you administer your internet connections. In
this cabinet you will find a socket panel where each
socket has a number. These sockets are connected
to the numbered Ethernet sockets in the apartment.
There is a fiber media converter in the cabinet
which is a networking device that makes it possible
to connect to the fiber network.
Please note that the Ethernet socket must be
activated in order to be able to use it. An Ethernet
socket is activated when the socket in the cabinet
(with the same number) is connected to the fiber
media converter directly or through a router.
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PICTURES
1. Socket panel
2. Fiber media converter
3. Ethernet socket
4. LAN-cable
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2.

HOW TO CONNECT YOUR COMPUTER

MACBOOK AIR

1. Use a LAN-cable to connect the computer to the
Ethernet socket that you would like to use. Check
what number the Ethernet socket has.

If you have a Macbook Air you will have to buy a
USB ethernet adapter yourself since those
computers are not equipped with a port where the
LAN-cable could be plugged into.

2. Go to the broadband cabinet in the hallway. See
if the short LAN-cable in the cabinet is connected
correctly:
If the Ethernet socket has number 2, the LAN-cable
should be connected from socket number 2 to the
fiber media converter in the cabinet.
3. If you want to connect two computers, you have
to buy an extra LAN-cable that connects the
Ethernet socket with your computer (in the room).
A second short LAN-cable in the broadband cabinet
(in the hallway) is provided by KI Housing.

USB ethernet adapters can be bought in stores like
Clas Ohlsson, Kjell & Company and Apple Store.

WIRELESS NETWORK
KI Housing does not provide wireless internet at
Roslagstullsbacken and Nybohovsgränd. In order to
get wireless network in the apartment, you will have
to buy your own router.
Please note that the tenant is responsible for all
matters related to the router and KI Housing will take
no responsibility.
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HOW TO INSTALL A ROUTER

PROBLEMS WITH YOUR INTERNET?

In order to install your router, please follow the
instructions below:

If you lose your internet connection, you have to
determine whether the problem lies with your
computer or within the network.

1.Use two short LAN-cables to connect the router
with the socket panel. For example, you can connect
the sockets numbered 1 and 2 to two of the
LAN-ports on the router.
2. Connect the fiber media converter with the
router by using a short LAN-cable (most routers
come packaged with a short LAN-cable that you
could use for this). The LAN-cable from the fiber
media converter must be connected to the WAN/
internet port on your router. This port is usually
offset and may be a different color from the other
LAN-ports.
3. After doing this, you must configure the router.
Please follow the instructions given by the router
manufacture.

Please do not remove or disassemble any pieces in
the broadband cabinet or in the Ethernet sockets.

TROUBLESHOOTING YOUR INTERNET
CONNECTION
If possible, check if other devices can connect to
the network. If they can, then the problem is likely
rooted in your computer’s settings or hardware.
If you can connect to internet with other devices
you may try to do the following:
• Restart your computer
• Try another website
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>> TROUBLESHOOTING YOUR
INTERNET CONNECTION
• Try another web browser. If you, for example, are
having a problem with Firefox, you may try to open
a website in Internet Explorer.
• If you are using a router – ensure your wireless
adapter is enabled. Many laptops have a switch or
button that turns the wireless adapter on and off. If
you have accidently pressed the button, your computer will disconnect from the network.
• There could be a software problem on your computer causing the connectivity problem and if so,
you have to repair your connection. Both Windows
and Mac have built-in repair tools that you can use
to try to fix the issue:
- Windows - Open your Network Connection
window by pressing Win+R and typing ncpa.cpl.
Right-click on your network adapter and select
”Diagnose”. Windows will scan for problems. Follow
the prompts to attempt to fix any problems that are
found.
- Mac - Click the Apple menu and select ”System
Preferences”. Select the ”Network” option and then
click ”Assist me”. Select ”Diagnostics” from the list
of options. Follow the prompts to run a diagnostic
scan on your network and attempt to automatically
fix issues.
If you still cannot connect to internet, the problem
is likely rooted within the network. Please follow the
instructions in the next column.

PROBLEMS WITH THE NETWORK
Internet at Roslagstullsbacken and Nybohovsgränd
is provided by the internet service provider
“Bahnhof”. If you having problems with your
internet connection, you can call their customer
service for support.
However, before contacting Bahnhof, they want
you to check a few things. Please see the checklist
below:
1. Check if the LAN-cable is connected correctly and
if it is undamaged.
2. Restart the computer and remove the power
cord. Wait ten seconds and then plug in the power
cord again.
3. If you have a router, try to connect the computer
directly to the Ethernet socket (follow the instructions in section “how to connect your computer”).
4. If you are using a firewall software – try to turn it
off. If you can connect to the internet after turning
it off, the problem lies in the firewall software. If
so, you may check the support pages of the firewall
provider or contact them for further assistance.
5. Check if you have get a valid IP-address. See instructions below depending on operating system;

Windows 7 or Windows VISTA
1. Go to the start menu > all programs > Accessories
2. Right Click on Command Promt and choose Run
as Administrator
3. You should now see a black window with some
text and a flashing cursor. Write “ipconfig” (no quotes) and press enter.
4. Now you should get information about your
internet connection. IPv4 IP-address shall not start
with 169.254. or 0.0. If this is the case, write “ipconfig/renew” and press enter. Now you should get a
correct IP-address and your internet connection will
start to work again.
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>> PROBLEMS WITH THE NETWORK

>> MAC OS X

Windows XP/2000

3. Go to Configure and choose “Built-in-Ethernet”
and the tab TCP/IP.

1. Go to the start menu > Run…
2. You should see a small window. Write “cmd” (no
quotes) and press OK
3. You should now see a black window with some
text and a flashing cursor. Write “ipconfig” (no quotes) and press enter.
4. Now you should see some information about
your connection. The IP-address should not start
with 192.168, 169.254 or 0.0. If it does, please write
“ipconfig/renew” (without quotes) and press enter.
Now you should get a correct IP-address and your
internet connection will start to work again. Sometimes the computer does not release the incorrect
address. Then you can try to type “ipconfig/release”
(without quotes) and press enter, and then continue
with “ipconfig/renew” (still without quotes).

Windows 98/ME
1. Go to the start menu > run…

4. Your IP-address shall not start with 192.168,
169.254. or 0.0. If this is the case, click “Renew
DHCP Lease”. Now you should get a correct IPaddress and your internet connection should be
working now.
If you still cannot connect to internet after trying
this, please contact the customer service for
support. The contact details are written below.

CONTACT DETAILS TO BAHNHOF
CUSTOMER SERVICE
Phone No: 010-510 00 00
- Press 9 for English
- Press 1 for “residential customer”
- The customer number is B17387
It is important that you are in the apartment, and
that your computer is switched on when calling, so
that they can troubleshoot your connection.

2. You should see a small window. Type “winipcfg”
(no quotes) and press enter.
3. Check that the correct network adapter is selected in the white list. If it says “PPP adapter” in
the list, click at the arrow to the right to select the
correct network adapter.
4. Your IP-address shall not start with 192.168,
169.254. or 0.0. If this is the case, click “release
all” and then renew. Now you should get a correct
IP-address and your internet connection will start to
work again.

MAC OS X
1. Go to the Apple menu > System Settings
2. Go to Network
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